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We love what we do. We love seeing the smile on our customers' faces when they realize they can finally USE their basements. They
now imagine watching a movie during the next storm instead of agonizing and stressing about the basement again. Sure, we don't
normally get the excited dancing and clapping like the guy that builds your deck, but people generally understand and appreciate the
knowledge, hard work, precision, and respect involved in completing the tasks set before us.

Basement Flood Protector (BFP) is a "one-of-a-kind" company in that we not only service every need to keep basements free of
ground water, we are also a manufacturer! This is an unusual combination, but our customers benefit by receiving the pinnacle of
expert service at fair prices. We provide a variety of basement sump and waterproofing products (sold nationwide) and services
(serving the Chicago area). Basement Flood Protector Inc. has been serving the greater Chicagoland area since 1974. We manufac-
ture The Protector battery backup sump pump systems. We are a full service basement flood protection company offering both the
products and services to correct any basement water problem. Additionally, we can finish your basement into the beautifully improved
space you have always wanted.

Basement Flood Protector, Inc. is the manufacturer of The Protector battery backup sump pump system. This premium system is
available through several distributors across the country, including Basement Flood Protector, Inc. We are currently in the process of
expanding our distribution. Until such distributors are secured, homeowners may purchase direct!

We are a member in excellent standing with the Better Business Bureau, Angie's List, various trade organizations, and Chambers of
Commerce. We are fully insured.

How Are We Different?

e Less Overhead. Since 1974, we've been a sump pump company and have been able to share resources to bring our total cost of
doing business down. You save!

¢ No high-pressure salespeople. We are low key and would never try to make you sign a contract before leaving your home.
¢ We only employ honest people skilled in their trade. We experience nearly zero turnover, ensuring quality work.

e The owner of Basement Flood Protector would never stand for any customer to be overcharged for work. We genuinely care about
providing quality products and services for homeowners while making a modest profit. That is why so much of our work is derived
from referrals, and it is the way we intend to continue to do business.

Our Mission

e We, first and foremost, strive to honor God in all we do.

¢ \We commit to provide the highest quality we can at a fair price.

¢ \We endeavor to satisfy every customer and be responsive and sensitive to their needs.
e We also try to provide a workplace that is friendly, fair, and rewarding to our employees.
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